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Information Sheet 

CORRECT CHOICE OF CONSUMABLES FOR METLAM AUSTRALIA DISPENSERS 
(SOAP, TOILET ROLL & PAPER TOWEL) 

 
METLAM AUSTRALIA DISPENSER GUIDELINES 
As Metlam Australia does not sell consumable products, the products listed below reflect the 
most popular range of consumables in the market. There are also many product equivalents that 
can be successfully utilised in Metlam dispensers, use below as a guide to the Metlam suitability 
requirements. Please note, Metlam recommends that any consumable is trialed prior to being 
purchased to ensure suitability as manufacturers of products may change dimensions and 
ingredients without notification to Metlam. 
 
GUIDING PRINCIPLE 
The key to finding the correct products to put in your Metlam Australia dispenser is knowing the 
width and depth of your product and maximizing the internal space available. Note: If the paper 
is too narrow it may fall out of the dispenser in clumps and if the soap is too thick and thin, it may 
block the pump and leak through the valve.  
 
WHAT TYPE OF SOAP DO I USE IN MY METLAM SOAP DISPENSER? 
Metlam recommends the use of commercially available liquid soap. The soap used in our 
Stainless Steel Dispensers should preferably: 

• Be coconut and vegetable oil based; 

• Have a neutral pH (6.5 - 9.0) and; 

• Be free from any alcohol, solvents and abrasive particles. The use of these can cause 
irreparable damage to your dispenser including staining, corrosion, degradation of the 
plastic and rubber inside the valve and can void your warranty. 

 
The soap used should be viscous and have a thickness between 1,000 and 5,000 CPS (centipoises), 
bearing in mind that soap viscosity changes dependent on the ambient temperature. A good rule 
of thumb to follow is that the soap should flow freely at room temperature. Remember, thinner 
soaps are more likely to leak from your valve and thicker soaps lower the dosing volume. 
 
For Foam Soap Dispensers the Viscosity Range for commercially suitable foam soap should be 
between 250-2,500 CPS (centipoises). 
 
CONSUMABLE SUPPLIERS 
Consumable products for Metlam Dispensers can be purchased from all consumable suppliers, 
the most commonly known of these include:  

• Caprice Paper 

• John S Hayes 

• Melbourne Cleaning Supplies 

• Officeworks 

• Office Choice 
 
For further Consumable advice contact your local Metlam Australia Business Development 
Manager, Regional Sales Manager and contact our Head Office on 1300 METLAM. 
  

https://www.capricepaper.com.au/
https://www.capricepaper.com.au/
http://www.jshayes.com.au/home.php?resetbrand=1
http://www.jshayes.com.au/home.php?resetbrand=1
http://www.melbournecleaningsupplies.com.au/
http://www.melbournecleaningsupplies.com.au/
https://www.officeworks.com.au/
https://www.officeworks.com.au/
http://www.officechoice.com.au/
http://www.officechoice.com.au/


 

Metlam Australia Pty Ltd           T: +61 3 5420 8800        F: +61 3 5420 8899        E: sales@metlam.com.au                              www.metlam.com.au 

 
 

Information Sheet 

Metlam Dispenser Code Dispenser Type 
Overall Dimensions 

(Storage 
Compartment) 

Suitable Products 
Available 

Liquid Soap 

ML606 and ML615B 

Commercial Grade Liquid 
Soap 
 
Viscosity Range: 1,000 - 
5,000cps (centipoises) 
 
pH Range: 6.5-9.0 

400mL 

Hexa 
070101 and 070104 
Northfork 
635010700, 635010800 
and 635020700 
Regal 
RSOAP5L and RSOAP5WL 

ML616_4 and ML616_6 475mL 

ML635 475mL 

ML655 and ML663 600mL 

ML610 700mL 

ML_950SD_SS 900mL 

ML628_4 and ML628_6 950mL 

ML_950DA_WHT 950mL 

ML600, ML602, ML603, 
ML605, ML640AS, ML641AS 
and DESIGNER_ML605AS 

1.2L 

Foam Soap 

ML681F 

Foam Soap 

750mL 
Supreme Clean 
072301 ML681SSF 1000mL 

ML_MSD_FOAMDISP_SS 800mL 

Paper Towel 

ML_ECO_73N1REC and 
ML_ECO_73N1SM 

Interfold or Interleaved 
Paper Towel 

257mmW x 106mmD 
Enviro~Saver 
ES150 
Tork 
0170370, 2310769 and 
148430 
Kleenex 
4456 
Scott 
13207 and 4457 
Caprice 
4000CU and 1620CW 

ML_ECLIPSE_3N1REC_D 

ML707 
265mm W x 80mmD 

ML710 

ML725 

282mmW x 104mmD 
ML726 

ML705, ML706 and ML727 Slimline Folded Towel 265mmW x 70mmD 

Scott 
60218 and KI5855 
Enviro~Saver 
ES162 
Tork 
0148430 and 0184987 
Kleenex 
KI44400KT and KI44400 

ML4093SS, ML4093W, 
ML4093SS_LOCKABLE and 
ML4093W_LOCKABLE 

Paper Towel Roll 220mmW x 180mmD 

TruSoft 
TRT100 and TRT80 
Tork 
2187951, SC56081 and 
SC290016 

Toilet Roll & Paper    

ML113, ML513, ML225, 
ML256, ML260, ML261, 

Standard Toilet Roll 
Up to 400 Sheets per 
roll 

Scott 
KI57410 
Tork 
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ML262, ML263, ML267, 
ML800, ML801, ML820, 
ML820A, ML825, ML832, 
ML833, ML835, ML836, 
ML837, ML838, ML3355B, 
DESIGNER_2707, ML949_375, 
ML5856, ML6000, ML6002, 
ML6004, ML6048, ML6049, 
ML6050, ML6224, ML6225, 
ML6226, ML4135, ML4135_2, 
700_SS_TRH, 700_SS_2TRH, 
MLR50TPH and 
MLR50NCAL_TPH 

SC23400, SC2170329 and 
0127530 
Kleenex 
KI4737 ad KI4735 
Regal 
B2400V 

ML4094SS & ML4094W Interfold Toilet Paper 
142mmW x 242mmH x 
43mmD 

Kimberley Clark 
KI4301 
Regal 
IT4001 and IT2502 

ML840, ML841, ML841DBL, 
ML842, ML843 and ML862 

Jumbo Toilet Roll 
Jumbo Rolls up to 
300mL 

Enviro~Saver 
ESJ300 
TruSoft 
JR3002R 
Stella 
ST3000 

Facial Tissues 

ML275_BSM Facial Tissue 267mmW x 64mmD 

Regal 
FT1002 
Tork 
2311408 
Kleenex 
KI04720 

Air Freshener 

ML230AD Auto Air Freshener 
Replaceable 
Commercial Aerosol 

Air Wick 
8141111, 8141113 and 
8141115 

 
 
The technical recommendations contained in this document are necessarily of a general nature and should not be relied upon for specific applications without 
first securing competent advice. Whilst Metlam Australia Pty Ltd has taken all reasonable steps to ensure the information contained herein is accurate and 
current, and in accordance with ASSDA recommendations, it does not warrant the accuracy or completeness of the information and does not accept liability 
for errors or omissions. Any Commercial product should only be installed by a competent tradesperson and serviced/maintained by knowledgeable janitorial 
staff or competent people. Metlam Australia accepts no responsibility for any damage to product, walls or fixtures due to incorrect installation or 
maintenance of any of their products. 


